
 

STUDENT SATISFACTION SURVEY 

FEEDBACK 2018-19 

"Teaching without learning is just talking". The central aim of all Colleges is to help students 

learn more effectively and efficiently. There is a great importance of feedback in order to  

improve the learning experience of the students. The feedback focuses on the teaching skills of 

the faculty members, institutional environment as well as student's self growth and other allied 

areas. The students evaluate the teachers and the college. At the end of every academic year, 

they give their feedback on a prescribed format. The college has a clearly set and defined 

mechanism of obtaining the feedback from the students to improve the performance and 

quality of the Institutional Provisions. The feedback Committee collects all feedback in the form 

of questionnaire incorporating questions based on the four of the measures provided in the 

NAAC manual.  

 The first section (A)  includes questions from- 

I. Introduction provided at the time of admission. 

II. Course structure, coverage and supporting facilities. 

III. Self Growth 

IV. Teacher student relationship/Administration student relationship 

 The second section (B) has questions from Industrial Environment 

 The third section (C) comprises teacher's evaluation by the students 

 The fourth section (D) includes suggestions by the students 

The college implements the curriculum in accordance with the appropriate analysis of feedback 

given. 

 

  



Feedback (2018-19) 

Section A 

Section A consist of questions based on the Information provided at the time of admission, 

course structure, coverage and supporting facilities, self growth and Teacher-student 

relationship/administration-student relationship. 

In this section the feedback provided by the students of the College reveals that:- 

 Maximum respondents (96.2%) gave a favorable comment regarding the information 

provided at the time of admission. 88.7% students felt that they received the college 

prospectus containing information about the vision and mission of the college. 95.3% 

students accepted that the college provided proper information regarding the syllabus 

which was very useful to them. 

 Maximum number of students (95.3%) from U.G. and P.G. found that their course is 

benefitting them in their personality development. 98.2% students accepted that the course 

structure is very useful for them. 

 On the question regarding the coverage of course 97.2% students opined that class lectures 

were based on syllabus and 90.6% of the students found that the course was covered within 

the stipulated time. 

 Feedback provided by 70.6% of the students regarding available facilities as ICT, library and 

maintenance in the lab was observed to be highly satisfactory. 91.2% students agreed that 

the teachers’ teaching methods and academic contents or materials provided by them 

contributed a lot in enhancing their knowledge. 

 Feedback regarding the Institution's role in enhancement of subject knowledge was very 

positive and satisfactory. 99.9% respondents felt that the institution plays a great role in 

expanding the knowledge of their relevant subjects. 95.2% students reported that the 

institution also plays an effective role in increasing and encouraging their participation in 

academic & non academic activities and as a result their personality has changed positively 

after joining the college. 

 In the context of teachers-student relationship, 92.5% students felt that their relation with 

their subject teachers was satisfactory while 89.6% students held that they had very good 

relations with their college teachers. 94.3% students reported that the college 

administration was helpful towards them. 



SECTION B 

Section B included questions regarding the institutional environment in which the overall rating 

of programmes and the college was rated excellent by the students. 98.1% students felt that 

the support received from the college for recreational and extra-curricular activities was very 

positive and also very helpful in the development of their intellectual capabilities. 97.2% 

students agreed that extra-curricular activities like debates, discussions, cultural programmes 

and exhibitions help them in exploring their inner potentials and contribute in the development 

of personality. 85.9% students were of the opinion that the teaching and non-teaching staff of 

the college are very co-operative. 82.1% of students were using digital library in the college and 

80.6% had regularly visited the college website. 90.6% students were of the opinion that they 

will remain in touch with the college after completing their courses through email, social media, 

phone etc. They also showed their interest to be part of the college alumni committee after the 

completion of their courses. On the matter of safety, 97.2% students reported that they felt 

physically and mentally safe in the college. 84.0% of the students found that internal 

assessment done by teachers to be fair. 82.1% students were satisfied with the measures taken 

for the enhancement of beauty of  the College. It was also found that students regularly consult  

their teachers regarding their career choice and further studies. 

 

  



 

 

 

 

 

  

96.20%

83.80%

97.50%

92.50%
94.30%

3.80%

16.20%

2.50%

7.50%
5.70%

75%

80%

85%

90%

95%

100%

Information provided at 
the time of admission

Course structure and 
Supporting facilities

Self Growth Teacher-Student 
relationship

Administration-Student 
relationship

Overall assessment of the College

Favorable Unfavorable

96.70% 90.60%
80.90%

3.30% 9.40% 19.10%

0%

20%

40%

60%

80%

100%

Course Structure Coverage of the Course Supporting facilities 
provided by the College

Feedback regarding Course 
structure, Coverage & Supporting facilities

Favorable Unfavorable



 

 

 

 

98.20%

84.00%

97.20% 97.20%

84.00%

1.80%

16.00%

2.80% 2.80%

16.00%

75%

80%

85%

90%

95%

100%

Quality and 
Utility of 

Subject Matter

Use of ICT in 
teaching

Facility of 
Safety 

(Mentaly & 
Physhically)

Guidence of 
Teachers

Internal 
Assessment

Overall rating of Programmes

Useful Not Useful

97.20%
90.60% 90.60%

82.10%

98.10%

2.80% 9.40% 9.40%
17.90%

1.90%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Personality 
Change

Attachment 
with the 

institution

Membership 
of College 

Alumni

Environment 
Awareness

Developmnet 
of inttellectual 

Capabilities

Impact of the Institution

Positive Negative


